Sarvodaya Development Finance PLC

Customer Complaint Handling Mechanism
Give us your feedback through,

Tel: +115 444 666 / +115 666 666
Email: customercomplaint@sdf.lk
Website: https://www.sarvodayafinance.lk/contact-us

If you have any complaint related to our branch service, you can always inform the Branch Manager of
the Branch.

You can find the contact details of our branches through our website using below link.
https://www.sarvodayafinance.lk

If you are still unsatisfied about the service provided by the respective Branch Manager, you can
contact our Head Office Administration for any further inquiries.

For Fixed Deposit related inquiries;

Mr. Lakmal Munasinghe - (Product Head - Deposit Mobilisation)
Direct Contact Number : +94 0112 266 733

For Savings related inquiries
Mrs.Dilhani llleperuma — (Manager- Operations)
Direct Contact Number : + 94 112 266 744

For Loans/Leases related inquiries;
Mr. Ranapriya Fernando - (Head of Credit)
Direct Contact Number : +94 0112 266 656

For Gold Loans related inquiries;
Mr. Prabhath Rangajeewa - (Head of Gold Loans)
Direct Contact Number : +94 112 266 692

If further unsatisfied with our solution and require any further assistance, you may contact the office
of Ombudsman :

The Financial Ombudsman

143A, Vajira Road, Colombo 5.

Tel: 94 11 2595624

Fax: 94 11 259565

Email: fosril@sltnet.lk

If we are unable to resolve the complaint within 21 calendar days and require an extension to resolve
the complaint (maximum 3 months), we’ll be notifying you regarding that before the expiration of 21
calendar days.
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